
NI INTERCHANGE SCHEME


Ref: I/C 19/24

Hosting Proforma


    Name of Host  

    Organisation

1.  Interchange Manager’s details


             Name

     Organisation/

        Department


              Address

         Telephone                                               Fax number

             Number

               

               E-mail


Type of Opportunity

2.  Details of hosting opportunity

      Description of opportunity

	· To develop and promote private sector housing options and increase availability of rental properties for those who are homeless or at risk of homelessness 

· To link with available support services to deliver sustainable tenancies. 




      Main objectives of the opportunity

	Assist Simon Community clients and staff in sourcing suitable properties in the private rental sector 

· Develop relationships with a range of private landlords with the aim of having access to a pool of properties and promote the incentives available to house those in need 

· Respond to and support people in a housing crisis. 
· Work closely with Simon Community Housing Solutions team to identify prospective tenants to access the private rental sector. 
· Use Housing Solutions principles to deliver effective support services for clients - at the point of referral - while receiving support - to maximise move-on options 
· Carry out pre-tenancy property inventories and checks and arrange pre-tenancy training (where applicable) and assist with sign up and benefit applications where required. 

Provide advice for landlords and tenants on the management of tenancies, such as tenancy agreements. 

· Negotiate with landlords and tenants to resolve any issues that may arise during the course of the tenancy. 

· Work effectively with colleagues to ensure effective, coordinated and coherent services and interventions are implemented as appropriate. 
· Ensure clients with complex issues are able to access support necessary to maintain their placements for as long as they need them. 

Assist the Housing Solutions Service Manager with the development and implementation of operational objectives. 

· Develop and deliver services that build networks with others including referral agencies and establish local champions and volunteers to create capacity within local communities 

· Work closely with the NI Housing Executive, Housing Associations and agencies in Northern Ireland to ensure a holistic service provision 

· Keep abreast of new developments in Housing First/Housing Solutions practice, particularly as it applies in Northern Ireland, sharing that knowledge with Simon Community services. 

· Monitor, and review progress of all activities, taking appropriate corrective action to meet the requirements of the funders and advise line management in relation to the effective implementation of the strategy. 



3.  Skills requirements

       What qualities, skills and experience is required from the individual

	Essential Criteria- 
Two years’ experience working with landlords and letting agencies in the private rented sector. 

· One year’s experience representing your employer and advocating for their interests. This should include public-facing roles and in meetings with stakeholders. 

· Experience of using computer packages, particularly Microsoft Word, Excel and Outlook 

· Be NISCC registered (or willing to become registered if appointed) and willing to be subject to Access NI checks. (Successful applicants must commence NISCC registration process prior to employment). 

· Regular travel between multiple locations is a requirement of the role. Applicants should have a full current driving licence or, if a disability prevents driving, an alternative means of transport to enable the duties of the post to be carried out in full. 

Desirable Criteria-

· Hold a relevant third level qualification (e.g. Management, Housing, Law, Health and Social Care) and be able to demonstrate application to this position. 

· Experience of entering information into a database and running reports 

Skills Required- 

· A detailed understanding of the operation and regulation of private renting in Northern Ireland. 

· An understanding of supply and availability of housing in Northern Ireland as it relates to people who are at risk of homelessness, including an understanding of social housing and the private rented sector 

· Ability to develop and maintain effective working relationships with internal and external colleagues and partners 

· Ability to work to deadlines 

· Ability to work on own initiative as well as part of a team 

· Strong communication skills, both written and verbal 




4.  Personnel: Please state below

         Who will the individual report to? 

	Housing Solutions Manager



         Who will be the individual’s line manager and/or reporting officer?

	Aisling Devine Housing Solutions Manager



5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 

     individual and their organisation. 
	Great new opportunity as this is a newly developed role within the Simon Community. 



6.  Logistics

     Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date: ASAP - depending on pre-screening (references NISCC/ACCESS NI checks)
Duration: This role is funded for 2 years initially, with the possibility of extension, subject to the agreement of all parties
Location: Based in Belfast, requests to be based outside of Belfast will be considered on the basis of operational need. 

Required to work in other locations (temporarily or permanently) within reason when needs arise. The role also requires frequent travel throughout Northern Ireland
Funding: The Simon Community NI will meet salary and associated costs.  The salary range is: £26,669 - £29,450 per annum.
Further information: For additional details of the role, please contact Lauren Bradley by email at: laurenbradley@simoncommunity.org  
Closing Date: Applications must be submitted by 5.00pm on Friday 29th March 2024 to:   
For NI Civil Service departmental staff only to: secondments@hrconnect.nigov.net   

For staff from all other organisations to: 
interchangesecretariat@finance-ni.gov.uk  



7.  Endorsement

     Interchange Manager

	Kelan McClelland 




Signed:

	20 March 2024


Date:



Simon Community NI 























Kelan McClelland 








Head Of Housing Solutions
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24-26 Arthur Street, 
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Secondment - Private Rented Accommodation Co-ordinator
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