
NI INTERCHANGE SCHEME


Ref: I/C 31/24

Hosting Proforma


    Name of Host  

    Organisation

1.  Interchange Manager’s details


             Name

     Organisation/

        Department


              Address

         Telephone                                               Fax number

             Number

               

               E-mail


Type of Opportunity

2.  Details of hosting opportunity

      Description of opportunity

	Duty Officer

Responsible to a Leisure Operations Manager for the effective day to day operational management of a tier one Leisure Centre consisting of two Swimming Pools, Strength, and Conditioning Suite, Outside Functional Area, Activity Hall, and Kids Play Area. 

The opportunity is to assure the facility functions in an effective manner guaranteeing compliance with all statutory and legislative requirements in accordance with good governance and health and safety requirements allowing the opportunity to gain experience in the knowledge of facility operation, health delivery in the Leisure provision and fitness industry trends.  


      Main objectives of the opportunity

	Responsible to a Leisure Operations Manager for the effective management and deployment of resources, income generation, supervision of employees (direct and in-direct) and physical assets within the designated facilities.

Assist the Leisure Operations Manager with service planning and the development of delivery plans which will provide a sustainable, value for money service in keeping with Council’s objectives and corporate priorities.

Maintain effective safeguarding and safety systems and procedures and ensure that all employees adhere to required standard at all times. 

Keep abreast of industry trends, developments and innovations and provide timely, objective reports to the Leisure Operations Managers as and when required. Resource Management 

Under the direction of the Leisure Operations Managers ensure effective financial reporting, assessment & record-keeping ensuring full compliance with audits, Council policy & procedures. Continuous improvement 

Promote and deliver an organisational culture that thrives on challenge and continuous improvement. 

Responsible for the effective provision of training programmes for all staff within the facility and work in partnership with external service providers in implementing industry recognised training as appropriate. Communication 

Contribute to the development of strong working relationships with external stakeholders, including residents, sports clubs, voluntary and community groups. 

Manage, control, and enforce the highest standards of customer care across the designated area of responsibility.


3.  Skills requirements

       What qualities, skills and experience is required from the individual

	1. A third level academic qualification in a relevant subject such as Sports, Leisure, or Business. 

A minimum of 2 years operational management experience to include Staff, Financial and Operational Management 

Experience of delivery and review of operational policies and procedures within a customer facing organisation. 

Experience of delivering high quality customer facing services 

Comprehensive understanding of the issues affecting Leisure and/or Sport and Recreation
· Strong organizational and administrative support skills.
· Interpersonal skills to deal with queries from members of the public both orally and in writing.



4.  Personnel: Please state below

         Who will the individual report to? 

	Leisure Operations Manager 



         Who will be the individual’s line manager and/or reporting officer?

	Leisure Operations Manager 



5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 

     individual and their organisation. 
	Benefits to the Individual

This is an excellent opportunity for any individual who wants to make a positive personal development and gain experience in operational management by supervising a large Sports Facility. 
It will provide the candidate with knowledge and skills in customer care, staff and financial management, knowledge of Governing Body procedures and public, private and voluntary stakeholder experience.  

Benefits to their Organisation

This secondment will provide an opportunity to develop transferrable skills, leadership experiences and insights through leading a multi-disciplinary team of Health and Fitness Professionals and significant stakeholder management and administerial opportunities.



6.  Logistics

     Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date: ASAP
Duration: 1 yr 
Location: Roe Valley Leisure Centre, Greystone Park Limavady Bt49 0ND.
Funding:  Causeway Coast and Glens BC will meet salary and associated expenses and the salary scale isSalary: SO1 + 10% (SCP 25-27) £33,945-£35,745 per annum
Further information: If you require any further information about the role, pleas contact Ciara McCloskey by email at: ciara.mccloskey@causewaycoastandglens.gov.uk 
Closing Date: Applications must be submitted by 5.00pm on Friday 14 June 2024 to: 

For NI Civil Service departmental staff only: secondments@hrconnect.nigov.net  


For staff from all other Partner organisations: interchangesecretariat@finance-ni.gov.uk 




7.  Endorsement

     Interchange Manager

	Ciara M. McCloskey


Signed:

	20.05.2024


Date:



Causeway Coast and Glens Borough Council 























Ricky Dennison 





Leisure Department - Sport and Wellbeing 





Cloonavin,


66 Portstewart Road, 


Coleraine,


BT52 1EY, 


Northern Ireland. 

















+44 (0) 28 7034 7034.








Ricky.Dennison@causewaycoastandglens.gov.uk








Duty Officer - Secondment – primarily 6 months with the possibility of further extensions. 
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