
NI INTERCHANGE SCHEME


Ref: I/C 15/25

Hosting Proforma


    Name of Host  

    Organisation

1.  Interchange Manager’s details


             Name

     Organisation/

        Department


              Address

         Telephone                                               Fax number

             Number

               

               E-mail

Type of Opportunity

2.  Details of hosting opportunity

      Description of opportunity

	The Operations Supervisor will be responsible for the following functions and services, in accordance with the organisational structure and the staff employed to deliver these services:

· Refuse Collection

· Street and Open Space Cleansing
· Civic Amenity Sites / Recycling Centres
· Public Conveniences
· Events set up and stewarding
· Fleet and plant supervision

A full Job Description and Person Specification is available at Annexes A and B respectively


      Main objectives of the opportunity

	1. Responsibility for the supervision of staff providing refuse, cleansing, civic amenity sites, recycling centres, public convenience services, beaches, bulky collections.
2. Responsibility for coordinating / scheduling all daily work activities using the range of skilled, semi-skilled, seasonal staff, plant and materials at their disposal.
3. Supervise an Operations workforce (excess 50 no. including seasonal staff), establishing appropriate priorities to ensure planned and unplanned work is carried out safely and cost effectively.
4. Support the Operations General Manager with the current agenda of change including the delivery of services within the context of enhanced customer demand.
5. Ensure that the department complies with all statutory and legislative requirements by adhering to these requirements and working in accordance with good governance and health and safety requirements.
6. Ensure that all responsibilities are carried out in a timely and effective manner and that general confidentiality is maintained in all areas relating to the work of the Council.
7. To be responsible for their part in the delivery of Council Waste minimisation programme including recycling and composting.


3.  Skills requirements

       What qualities, skills and experience is required from the individual

	The individual will be required to work within the existing Environmental Services team to deliver Council’s Operations services.  The successful candidate will meet the essential criteria including key qualities, experience and skills for the post included within the personal specification attached.  Council may apply desirable criteria for further shortlisting.




4.  Personnel: Please state below

         Who will the individual report to? 

	Operations General Manager



5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 

     individual and their organisation. 
	Individual 

Experience working with an existing team of managers and supervisors tasked with the implementation of the Operations department’s functions and services.

Host Organisation

The opportunity will provide temporary cover for vacant key post within Council’s Operations department, providing developmental skills and training to a secondee.  

Parent Organisation

The individual’s organisation will benefit through additional skills and capacity building with opportunities to share aspects of best practice within the industry/service.


6.  Logistics

     Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date: Subject to agreement you will start work within two - four weeks of accepting the post.
Duration: Secondment: Temporary for 6 months from start date.  Duration may be extended subject to service needs and agreement by both parties.
Location: Loughanhill Depot, Loughanhill Industrial Estate, Gateside Road, Coleraine, BT52 2PB, with a requirement for flexibility to work throughout the Borough when required.
Resources: The individual must hold a full current driving licence (Category B, valid in the UK) and access to a vehicle that will enable the post holder to meet the requirements of the post OR have access to a form of transport that enables you to carry out the duties of the post. Available for call out in emergency situations as necessary.  The nature of the post requires flexible working eg available evenings, weekends and holiday periods as required.
Funding: The salary is PO1 (SCP 29-32) £38,626-£41,511 per annum.  Causeway Coast and Glens Borough Councill will meet salary and associated costs.
Closing Date: Applications must be submitted by 5.00pm on Friday 21 March 2025 to: 

For NI Civil Service departmental staff only: secondments@hrconnect.nigov.net  


For staff from all other member organisations (non-NICS): interchangesecretariat@finance-ni.gov.uk 


7.  Endorsement

     Interchange Manager

	Ciara McCloskey


Signed:

	04 March 2025


Date:
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_________________________________________________________________________

General

Job Description No:
Interchange

Job Title:


Operations Supervisor

Grade/Salary:

PO1 (SCP 29-32) £38,626-£41,511 per annum

Directorate:


Environmental Services

Department:


Operations

Reports To:


Operations General Manager

Location:
You will be based at Loughanhill Depot, Loughanhill Industrial Estate, Gateside Road, Coleraine, BT52 2PB

However, when required you will be asked to work flexibly across the Council areas, ensuring that resources are deployed effectively and in order to respond to service priorities and to facilitate professional development.

Responsible for:
The following functions and services, in accordance with the organisational structure and the staff employed to deliver these services.

· Refuse Collection

· Street and Open Space Cleansing

· Civic Amenity Sites / Recycling Centres

· Public Conveniences

· Events set up and stewarding

· Fleet and plant supervision

Work pattern:

37 hours per week, Monday – Sunday (as per attached work pattern)

By its nature the post will require flexible working, for example, available evenings, weekends and holiday periods as required.

Tenure:
There is one temporary Interchange post.

Main Purpose of Post
1. Responsibility for the supervision of staff providing refuse, cleansing, civic amenity sites, recycling centres, public convenience services, beaches, bulky collections.

2. Responsibility for coordinating / scheduling all daily work activities using the range of skilled, semi-skilled, seasonal staff, plant and materials at their disposal.

3. Supervise an Operations workforce (excess 50 no. including seasonal staff), establishing appropriate priorities to ensure planned and unplanned work is carried out safely and cost effectively.

4. Support the Operations General Manager with the current agenda of change including the delivery of services within the context of enhanced customer demand.

5. Ensure that the department complies with all statutory and legislative requirements by adhering to these requirements and working in accordance with good governance and health and safety requirements.

6. Ensure that all responsibilities are carried out in a timely and effective manner and that general confidentiality is maintained in all areas relating to the work of the Council.

7. To be responsible for their part in the delivery of Council Waste minimisation programme including recycling and composting.

Main Duties and Responsibilities
8. Responsible for the development and maintenance of inspection regimes for all refuse services, cleansing services, public conveniences, beach maintenance and civic amenity sites and take appropriate action regarding underperformance.

9. Responsible for daily and projected work scheduling (both planned and unplanned) to meet operational requirements and within budgets.

10. Be the technically competent person to ensure that recycling centres and any other relevant facilities comply with appropriate regulations as determined by the Environment Agency.

11. Be the lead traffic management officer for Council to ensure collection and cleansing operations are carried out legally and safely.

12. To undertake any relevant training (eg COTC) to ensure Council comply with regulations.

13. Deal with issues affecting operations (eg weather, breakdown, sickness and holidays) to ensure optimum use of resources.

14. Identify hazards and carry out risk assessments prior to commencement of relevant work activities. Assist with compilation and implementation of method statements, procedures, traffic management schemes, specifications and other discipline related documentation to ensure compliance with relevant legislation. 

15. Ensure adherence to safe working practices through site visits.

16. Ensure that staff follow legislative H&S requirements for work activities, plant/machinery, personnel, public and Council assets and report accidents/incidents through AccessNET.

17. Carry out toolbox talks and other safety initiatives to promote safe working practices.

18. To be responsible for the commissioning and disposal of all fleet, mobile plant and other items required by Causeway Coast and Glens Borough Council.

19. Complete appropriate documentation (time sheets, invoices, holiday cards, job sheets etc) on a regular basis and as requested to ensure accurate record of work activities. Retain appropriate records to assist with budgeting and investigations into for example accidents and claims. Assist finance by ensuring correct allocation of costs to appropriate location/detail codes.

20. Liaise and advise householders and traders on contamination issues, assisted lifts and double bins, and any accidents/incidents within the service including advising on trade waste contracts and duty of care responsibilities and legislation.

21. Lead and carry out disciplinary action when required.

22. Monitor works and carry out remedial action.

23. Being the first point of contact and remedy complaints from members of the public while adhering to policy and guidelines. 

24. Complying with Council policy to ensure that best practice is adhered to in procurement of goods and services.

25. Work closely with other departments and other government agencies to ensure efficient use of resources including emergency response when required.

26. Responsible for estates staff working in operations service area who are interchangeable between the two service areas, as and when required.

27. Deputise when required for Operations General Manager as per instruction.

28. Be responsible for the security of Operations plant, vehicles and sites and liaise with garage fitters including ordering of parts etc if required.

29. Ensure that all front line staff (including temporary and agency) are appropriately trained and help facilitate any relevant training.

30. Assist as appropriate with recruitment and selection, staff induction, training and development, performance management, absence, investigations and any other staff supervision responsibilities.

31. Use Computerised Maintenance Management System (CMMS) to report defects and work requirements.

32. Respond to emergencies including ‘out of hours’. 

33. Responsible as required to supervise external contractors working on Council sites.

34. Key holder for the safe operation and security of Council premises (eg depots, CA sites etc.)

35. Assist the Operations General Manager in the development and implementation of periodic performance reviews in service delivery.

36. If and when required operate machinery within skilled and legal parameters.

37. Report any incidents of damage, vandalism, illegal dumping etc. and be responsible for taking appropriate action.

General

1. By its nature the post will require flexible working to meet the needs of the service. Attend meetings of the Council and any relevant working groups and prepare and present reports as required.

2. Act in accordance with the Code of Conduct for local Government employees.

3. Undertake any management duties in relation to recruitment and selection, staff induction, learning and development, performance management, absence, investigations or panels in connection with discipline, grievance, dignity at work, customer complaints and any other staff management responsibilities as deemed necessary for the post.

4. Comply with and actively promote the appropriate standard of record keeping and information governance practices in conducting duties of the post.

5. Comply with and actively promote the Council’s policies and procedures, including those relating to Fair employment, Equal Opportunities, and Health, Safety and Wellbeing.

6. Undertake the duties outlined above in a way which will enhance and protect the reputation and public profile of the Council.

The list of duties/responsibilities must not be considered comprehensive nor exhaustive.  They are simply a summary of the main duties/responsibilities that the post holder will be required to undertake.  No Job Description can cover every issue that may arise within the post at various times and the post holder is expected to carry out other duties from time to time which are broadly consistent with those in this Job Description.

If the post holder has any form of disability, every effort will be made to supply all the necessary employment aids, equipment or adaptations to enable him/her to perform the full duties of the job.  If, however, a certain task proves to be unachievable then job redesign will be given full consideration.
ANNEX B

Person Specification
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Job Title:  Operations Supervisor

		Factor

		Essential Criteria

		Desirable Criteria

		Method of Assessment



		Education/

Qualifications and Experience 



		Applicants must, at the closing date for receipt of application, possess: 


· A third level qualification or equivalent.

AND

· A minimum of one year’s experience supervising a team* of front-line staff working at different locations.  

PLUS


· Applicants must also have a minimum of one year’s experience in four of the following seven areas:

1. Procuring materials and/or contractors.

2. Managing plant and equipment.

3. Collaborative working with external contractors. 

4. Supervising waste collection, building construction or grounds maintenance staff.

5. Compiling and providing records and/or reports to help management in decision making.

6. Developing work schedules/programmes.

7. Managing Human Resource matters within a team.


Alternatively, consideration will be given to applicants who do not possess the required educational qualification outlined above but who can demonstrate that they have a minimum of two years’ experience supervising a team* of front line staff working at different locations and two years’ experience in four of the above seven areas.


*NB:  In light of operational requirements within the area, Council considers a team of staff to be made up of 10+ workers.


PLUS:

· Experience in the use of Microsoft Office applications to include: Excel, Word and Outlook.



		· Experience with computerised maintenance management system.

· Budgetary experience.

· Experience in refuse collection 


and/or cleansing and/or recycling centre.

		Application Form / Interview





		Technical Competencies




		· Have a working knowledge of waste collection systems.

AND/OR

· Street and/or open space and/or beach cleansing techniques.



		

		Interview






		Behavioural Competencies

Operational Level  

NOTE:




		How We Provide Leadership and Direction


1.3 Managing Performance - Sets clear high standard performance goals and objectives for self, others and the organisation.

How We Manage Ourselves


2.1 Managing Own Work - Plans, structures and prioritises own work to achieve optimum results.


2.3 Communicating with Impact - Presents a positive image by communicating effectively, being resilient and treating people fairly.


How We Work With Others


3.3 Meeting Customer Needs -Establishes the needs of customers and strives to ensure that these are met.

How We Move Forward


4.1 Problem Solving & Decision Making - Gathers information from a range of sources.  Analyses information to identify problems and issues.  Makes effective decisions and recommendations based on resolution agreement within an environment of trust, mutual respect and co-operation.

4.3 Achieving Results - Takes personal responsibility for making things happen. Shows motivation and perseverance in overcoming obstacles and achieving results.

Competencies will be assessed and monitored throughout the employment cycle.  Respect for diversity and equality underpins the core competencies required for the post.  Employees will be expected to treat all individuals with respect, respond sensitively to differences and encourage others to do likewise during the course of their employment with Council.


Full details of the Local Government Competency Framework can be found on the Local Government Staff Commission website at www.lgsc.org.uk



		

		Interview






		Other Circumstances (eg work evenings)




		· A full current driving licence (Category B, valid in the UK) and access to a vehicle that will enable the post holder to meet the requirements of the post OR have access to a form of transport that enables you to carry out the duties of the post.


· Available for call out in emergency situations as necessary.


· The nature of the post requires flexible working eg available evenings, weekends and holiday periods as required.




		

		Application Form 







Person Specification 







Conditions:



Council reserves the right to carry out testing if deemed necessary;



Only applicants who demonstrate clearly on the application form that they have the required level of qualifications and experience will be considered for the next stage of the process;



If there is a high response for this vacancy the desirable criteria may be applied. Clearly demonstrate on the application form if and how you meet the desirable criteria.











19th October 2017
Operations Supervisor
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December 2024
Operations Supervisor
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