
NI INTERCHANGE SCHEME


Ref: I/C 30/26

Hosting Proforma


    Name of Host  

    Organisation

1.  Interchange Manager’s details


             Name

     Organisation/

        Department


              Address

         Telephone                                               Fax number

             Number

               

               E-mail

Type of Opportunity

2.  Details of hosting opportunity

      Description of opportunity

	The Women’s Hub Steering Group is comprised of representatives from Simon Community NI. The Welcome Organisation, Depaul, Complex Lives, the Housing Executive and Public Health Agency. Recruitment of the Women’s Hub Navigator will be led by The Welcome Organisation. 
With funding provided by The Homewards Fund and support through Homeless Link, The Welcome Organisation is seeking to recruit a Women’s Hub Navigator to lead on a pilot project that will demonstrate how a trauma informed, holistic, cross-agency partnership approach to navigating services and providing support can improve the outcomes for women with multiple exclusions and/or who are vulnerable to chronic homelessness as defined within the Chronic Homelessness Action Plan.




      Main objectives of the opportunity

	Address system-based issues to ensure a proactive approach to managing individual’s support related needs and adopt a solution focused approach in collaboration with partner organisations to address immediate and recurrent issues and obstacles in the provision of services to this cohort of women.
Establish and promote closer working partnerships providing a conduit to health, justice and other relevant services and homeless support providers.

Collaborate with partners to identify recurring barriers and challenges to support women’s engagement and develop a strategic framework to address same including agreed pathways and protocols between health and social care trusts, PHA, NIPS and PBNI with focus on addiction and mental health services and homeless support providers.
Identify and optimise available support for individuals transitioning from homelessness to a tenancy.
Actively participate in relevant multi-agency partnership meetings.
Use available data to identify trends and utilise alignment of this pilot project and the research and longitudinal study being undertaken by Simon Community NI, also supported by Homewards.
Maximise positive outcomes for the cohort of women within the timeframe (2 years) of the funding in relation to longer-term strategic planning processes.



3.  Skills requirements

       What qualities, skills and experience is required from the individual

	Understanding and two years recent working experience of the complexities and needs of women who have experienced trauma and health inequalities including physical and mental health, substance use, involvement with the criminal justice system, and vulnerability to chronic homelessness.
Project management experience, including how you plan, coordinate, monitor and deliver work effectively; build and sustain positive working relationships with multi-agency partners to support shared goals. 
Knowledge of the relevant policy frameworks, legal rights and service responsibilities relating to women and homelessness.
Recent experience of policy and practice developments, pilot initiatives or system-improvement activity including identification of gaps, remedial actions and impact measurement.

Ability to collaborate effectively at a high level with multi-agency partners to agree shared priorities, remove barriers and achieve agreed objectives.
Knowledge of the referral and support services for individual with complex support needs to achieve improved outcomes.
Ability to lead change initiative by building and sustaining effective working relationships across multi-agency partners.
Third-level qualification or equivalent relevant professional experience in a related area, such as health and social care, social work, community youth work, social policy, nursing, mental health or substance use



4.  Personnel: Please state below

         Who will be the individual’s line manager and/or reporting officer?

	Mo Sykes, CEO of The Welcome Organisation



5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 

     individual and their organisation. 
	Facilitate the temporary exchange of knowledge, skills and experience across sectors with a view to
Allows participants to learn from different work environments, acquire new capabilities, and broaden their professional experience.

Promote knowledge transfer through the sharing of information, best practices, and new ideas across different sectors.
Encourages mutual learning, development of new approaches that better serves the end beneficiary.
Builds stronger relationships and mutual understanding between government departments, commercial businesses, and charities that encourages and enables better collaboration going forward.



6.  Logistics

     Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date: ASAP
Duration: 2 years fixed term secondment.
Location: The Welcome Organisation, Units 36/37 Townsend Enterprise Park, 28 Townsend Street, Belfast BT13 2ES
Resources: Successful candidate will be provided with IT.
Funding: The post is funded through the Homewards Fund and supported by Homeless Link.
Further information: The salary that has been agreed by The Women’s Hub Steering Group with the funder is £37,694 - £38,990 per annum.  
The secondment will be fixed term for 2 years from the start date.  Any extension will be subject to the agreement of all parties.
Closing Date: Applications must be submitted by Noon on Friday 14th August 2026 to: 

For NI Civil Service departmental staff only: secondments@hrconnect.nigov.net  


For employees from all other Partner organisations: interchangesecretariat@finance-ni.gov.uk 



7.  Endorsement

     Interchange Manager

	Trevor Wright


Signed:

	23 July 2026


Date:



The Welcome Organisation
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