	NI INTERCHANGE SCHEME
	Ref: I/C 37/26 

HOSTING PROFORMA
Office of the Police Ombudsman for Northern Ireland







    Name of Host  
    Organisation

1.  Interchange Manager’s details
Marie Mullan

             Name

     Organisation/Human Resources, Corporate Services

        Department
New Cathedral Buildings
11 Church Street
Belfast
BT1 1PG


              Address
       




         Telephone                                               Fax number02890 828622



             Number
               Marie.mullan@policeombudsman.org


               E-mail


Type of OpportunityAssistant Investigation Officer -  This is a temporary post for a period of 6 months (with possibility of extension).
Part time working requests will also be considered. 




2.  Details of hosting opportunity

      Description of opportunity

	The Police Ombudsman for Northern Ireland is appointed under Royal Warrant and is a corporation sole. Her statutory duty is to exercise her powers in such manner and to such extent as appears to her best calculated to secure the efficiency, effectiveness and independence of the police complaints system, and the confidence of the public and members of the police force in that system. She has responsibility for the Police Service of Northern Ireland (PSNI), ‘designated civilians’ working with the PSNI, Belfast Harbour Police, Belfast International Airport Police and the Ministry of Defence Police. 

The Police Ombudsman receives and investigates complaints about the police made by members of the public and also matters of public interest involving the PSNI. Where appropriate she makes recommendations regarding criminal and misconduct matters, in respect of which she may also publish statements and make policy recommendations. In addition to this, she has a power to investigate current police policy and practice, and to publish the results of any such investigation. She provides extensive statistical and management information to the Department of Justice, Chief Constable and Northern Ireland Policing Board. In undertaking her statutory duties, the Police Ombudsman employs approximately 150 staff in a number of specialist and support roles. The budget for the Office is around £9m.

The RUC (Complaints etc.) Regulations 2001 enables the Police Ombudsman to investigate serious legacy matters. 




             
      Main objectives of the opportunity

	The Assistant Investigation Officer's primary role is to support the investigation process by collecting evidence, conducting research, maintaining records, assisting with interviews, analysing information, and helping lead investigators reach well-supported findings.
Key Responsibilities
Collecting Evidence and Information
1.	To gather documents, records, and other relevant materials.
2.     To identify and secure physical, digital or documentary evidence in line with Office procedures. 
3.    To maintain accurate records of evidence collected as per appropriate protocol. 
Conducting Research
4.	To review policies, regulations, legislation, or procedures relevant to the investigation.
5.	To search databases and other sources for background information.
6.	To analyse information to identify patterns, inconsistencies, or leads in relation to an investigation.
Interview Support
7.	To arrange and schedule interviews with witnesses and complainants.
8.	To prepare interview plans to support the investigation process. 
9.	To conduct interviews with victims and witnesses and prepare interview summaries.
10.	To help document statements and maintain interview records, ensuring accuracy of information collected. 
Case Documentation
11.	To maintain investigation files and logs ensuring a clear and accurate record is maintained. 
12.	To record investigative activities and findings which are accurate and timely.
13.	To ensure documentation is accurate, complete, maintaining confidentiality at all times.
14.	To prepare reports, summaries, and case updates, as and when required.
Assisting Lead Investigators
15.	To follow investigative plans and complete assigned tasks.
16.	To participate in scene visits, inspections, or evidence collection activities as determined as the lead investigator.  
17.	To prepare factual findings and recommendations for consideration.
18.	To support the preparation of final investigation reports.
Maintaining Confidentiality and Professional Standards
19.	Protect sensitive information in line with GDPR and data protection legislation.
20.	Adhere to legal, ethical, and organisational requirements.
21.	Handle evidence according to established procedures.
22.	Ensure impartiality throughout the investigation process.
Other Duties
23.	To have responsibility for all records held, created or used as part of the business, including corporate and administrative records whether paper-based or electronic and also including emails, in line with General Data Protection Regulations (GDPR) and the Data Protection Act 2018. 
24.	To have due regard to the need to promote equality of opportunity between:
·	Persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation;
·	Men and women in general;
·	Persons with a disability and persons without;
·	Persons with dependants and person without.
25.	To commit to the values, ethics and service standards that underpin the work of the Office.
26.	Any other relevant duties appropriate to the grade as may be required.









3.  Skills requirements
       
       What qualities, skills and experience is required from the individual

	
Essential Criteria 
1.	Have a degree level qualification or equivalent and a minimum of 1 years established investigative experience* gained through criminal justice or equivalent professional investigations.
OR
In the absence of the educational qualification have a minimum of 2 years established investigative experience gained through criminal justice or equivalent professional investigations. 

2.	Hold a current driving licence which meets Northern Ireland road traffic legislation.

Desirable Criteria
1.	Have accreditation at PIP (Professionalising Investigations Programme) Level 1 (or above).



*Investigative experience means demonstrable evidence of:
·	strong written and oral communication skills to ensure effective working relationships with internal and external stakeholders
·	effective IT skills with the ability to use a case work management system
·	carrying out investigative interviews – in particular witness and complainant interviews
·	analysing a range of complex information











4.  Personnel: Please state below

         Who will the individual report to? 
	Senior Investigation Officer





         Who will be the individual’s line manager and/or reporting officer?
	Deputy Senior Investigation Officer 






5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 
     individual and their organisation. 

	Benefits to the Individual 

This is an excellent opportunity for an individual to be part of an investigation team working to support the investigation process and deliver outcomes.

Benefits to the Police Ombudsman’s Office

The Office will benefit from having an individual with the experience of conducting investigations and having an understand and working knowledge of the investigation process. 

Benefits to their Organisation

The returning candidate will gain an insight into the work of the Police Ombudsman’s Office and will have gained knowledge with regards to conducting investigations.    





6.  Logistics
     Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date: As soon as a suitable candidate has been identified and a release date has been agreed and vetting obtained.

Duration: This is a temporary post for 6 months (with possibility of extension).

Location: New Cathedral Buildings, 11 Church Street, Belfast, BT 1PG 

Resources: Office based, however, there will be a requirement to travel to meetings/interviews.  Hybrid working 60/40 split.    

Funding: £33,542 - £34,231 (NICS Executive Officer 1 pay scale) – pro rata for those working part-time hours.
The Police Ombudsman’s Office will pay the total salary costs to the home department/organisation on a full recovery basis. 

Further information:
A shortlisting exercise will be used to determine the most suitable applicant(s) for the post.  An interview will form part of the recruitment process.  It is important that all applicants indicate how, and to what extent they meet the experience, skills and qualities detailed in the employee specification.  

The successful applicant will be subject to SC security clearance. 	


Closing Date: Applications must be submitted by Noon on Friday 2nd October 2026.

	For NI Civil Service departmental staff only: secondments@hrconnect.nigov.net  

	For permanent employees from all other member organisations: interchangesecretariat@finance-ni.gov.uk 










7.  Endorsement

     Interchange Manager

	Marie Mullan


Signed:


	15th September 2026 


Date:		



