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Lisburn & Castlereagh City Council (LCCC)	







    Name of Host  
    Organisation


1.  Interchange Manager’s details
Emma Woods

             Name

     Organisation/Lisburn & Castlereagh City Council / Corporate Services 

        Department
Lagan Valley Island 
Lisburn
BT27 4RL


              Address
       



N/A
02892 447317	


         Telephone                                               Fax number
             Number
               Human.Resources@lisburncastlereagh.gov.uk


               E-mail


Type of OpportunityProject Manager – Kerbside Waste and Recycling

Secondment until 31 March 2022 


















2.  Details of hosting opportunity

      Description of opportunity
          Terms and Conditions

The officer will be expected to work 37 hours per week. The terms and conditions of employment will be those set out in the NJC National Agreement on pay and conditions of service. 

             







Purpose of the PostThe Post Holder is responsible to the Head of Service for Waste Management and Operations for the effective and efficient accomplishment of project objectives associated with implementation of new kerbside waste & recycling collection services within the council area by planning project activities, identifying resource requirements, evaluating implementation and progress of project. 

Provide analysis and outputs for evidence-based decision making, develop innovative solutions to improve the effective planning and implementation of the project objectives and enhance service delivery.
The Project Manager is responsible for the direction, coordination, implementation, executive, control and completion of project, while remaining aligned with strategy, commitments and goals of the organisation. This will include pilot projects, public consultations and service delivery options appraisal exercises. 





















Main duties and responsibilities will include:-
1. Manage the planning and prioritisation of work programmes and projects as directed and agreed by the Head of Service to ensure that all duties and tasks are carried out within the specified and agreed time and performance targets.

2. Provide regular reports and updates to the Head of Service and other Senior Management

3. Establish, lead and motivate Project Teams for project delivery, service development, continuous improvement initiatives, information sharing and in the training of staff and others as required. Lead meetings and set expectations with measurable outcomes for project team(s)

4. Identify resource requirements for all aspects of project delivery and assign responsibilities.

5. Create, develop and manage project plans and revise as appropriate to meet changing needs and requirements.

6. Identify project challenges and risks. Offer viable solutions or alternatives as they arise

7. Create and maintain project documentation including a risk register in order to measure and evaluate project performance ensuring the project is delivered in line with all targets and programmes of work and project objectives are maintained

8. Gather and collate a range of precise and accurate data to be used in decision making. This will include compiling or contributing to reports, supplying Senior Management and other Officers with key data presented in an appropriate format and supporting internal and external consultation processes.

9. Manage day-to-day operational aspects of the project(s) ensuring timescales are adhered to, key milestones are met and appropriate cost controls are in place to ensure delivery within budget and targets

10. Engage, manage and supervise all necessary contracts and agreements with external consultants and service providers in line with approved procedures and ensuring best quality and value for money.

11. Liaise with and lead, where appropriate, a range of internal and external stakeholders in the design and delivery of projects including external collaborative working groups

12. Line management responsibility for relevant employees ensuring the consistent application and implementation of all Human Resources policies, procedures and the monitoring of staffing budgets.

13. Ensure compliance with Council policies and procedures and operate within the highest standards of management and personal behaviour, which reflect the core values and behaviours of the organisation.

14. Any other duties deemed relevant to the post as directed.























































3.  Skills requirements
       
       What qualities, skills and experience are required from the individual?
Education and Qualifications 

· Applicants must have a third level qualification
(e.g. NVQ Level 4 or Degree) or the equivalent in a business, waste or environmental related discipline.
· Prince 2 qualification or equivalent Experience of the application of workplace health and safety legislation.

Experience 
Minimum 2 years’ relevant experience as outlined below:
· Experience of project management software tools and applications 
· Experience in strategic planning, risk management and/or change management
· Experience in leading the design and implementation of high value projects (in excess of £2m)
· Experience in change management
· Experience in service delivery methodology and transitioning from one to another, particularly in the waste industry
· Experience and knowledge of service delivery in a customer facing organisation
Strong analytical and organisational skills, with excellent verbal and written ability.

Technical Competencies/Skills
· Competent in using a range of IT packages relating to the area of work.
· Ability to solve problems within area of expertise
· Ability to communicate effectively with a variety of people at all levels
· Ability to work under pressure to achieve targets and timescales

Competencies 

· Critical thinking and problem solving
· Excellent decision-making and leadership capabilities
· Contract negotiation
· Conflict resolution experience
· Adaptability
· Communication
















































4.  Personnel: Please state below

         Who will the individual report to? 
Head of Service for Waste Management and Operations




         Who will be the individual’s line manager and/or reporting officer?
Head of Service for Waste Management and Operations





5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 
     individual and their organisation.
This opportunity will benefit the individual and their organisation by developing project management skills, change management, and the implementation of high value projects (in excess of £2m).







6.  Logistics
Please provide details of the likely start date, duration, location, resources (i.e.       desk, PC, fax etc.) and funding arrangements for the opportunity.
Start date:  As soon as a suitable candidate has been identified and a release date agreed. 

Salary Scale: Salary (range £39,961 - £42,806) and associated allowances will be met by LCCC.

Duration: The secondment will be until 31 March 2022 with the potential of extension subject to the agreement of all parties and will begin as soon as suitable candidate has been identified and a release date is agreed.  

Selection:  Shortlisting will take place on the basis of the criteria detailed above and final selection will be by interview.  

Form of Transport: It will be essential for the successful candidate to have access to a suitable form of transport to fulfil the duties of this post: to travel to all Northern Ireland Councils as required.

Further information: Contact Emma Woods by email at: human.resources@lisburncastlereagh.gov.uk 

Closing Date: Applications must be submitted by 5.00pm on Friday 01 March 2019 to: 
	For NI Civil Service departmental staff only: secondments@hrconnect.nigov.net  
	For staff from all other Partner organisations: interchangesecretariat@finance-ni.gov.uk 



























7.  Endorsement

     Interchange Manager
Emma Woods 

     Signed

13 February 2019


       Date




1


