
NI INTERCHANGE SCHEME


Ref: I/C 18/21

Hosting Proforma


    Name of Host  

    Organisation

1.  Interchange Manager’s details


             Name

     Organisation/

        Department


              Address

         Telephone                                               Fax number

             Number

               

               E-mail


Type of Opportunity

2.  Details of hosting opportunity

      Description of opportunity

	KEY PURPOSE OF JOB (GOOD RELATIONS OFFICER):

As a member of the Community Support Team the postholder will be required to: 
· Focus on the promotion, encouragement and development of Good Relations throughout the Council area. 

· Implement the Councils Good Relations programme working through the current Council Strategy and Operational Plan.

· Develop strong relationships with partner organisations and relevant stakeholders to promote outcome focused and community centred services
· Monitor and develop Good Relations activity and make recommendations for continuous improvement to the service and customer experience. 



      Main objectives of the opportunity

	KEY DUTIES AND RESPONSIBILITIES

The following duties are typical for this role.  The post-holder may not perform all of the listed duties and/or may be required to perform additional or different duties from those set forth below to address business needs and changing business practices.

1. Taking account of the ‘Good Relations’ duty contained in Equality Leglislation, to implement the objectives contained in the Council’s Good Relations Plan including various programmes of work both externally and within the Council, as set out under the main Good Relations themes.

2. Promote Council policy on the development of Good Relations and provide and promote opportunities for inter and intra community interaction across the Council area.

3. Act in an enabling role, facilitating groups with the provision of information, support and advice in the development of Good Relations programmes.

4. Monitor, measure and report on the impacts of Good Relations interventions against the agreed standards contained within the Councils Good Relations Strategy and research and keep up-to-date on key Good Relations issues. 

5. Work across the Community Development & Resources team to deliver joint initiatives that contribute to Community Development, Good Relations and Facilities development.  
6. Contribute and assist with the development & implementation of relevant Good Relations strategies and policies.

7. Assist with the completion of financial returns, supporting documents and reports to draw down funding from awarding bodies and monitor agreed budgets.
8. Ensure compliance with Council policies and procedures and operate within the highest standards of management and personal behaviour, which reflect the core values and behaviours of the organisation.
9. Promote equality of opportunity and access in service delivery and in the employment of staff through the mainstreaming of equality within the Council.

10. Ensure the provision of high standards of customer care across Good Relations and promote and manage the service effectively and communicate in a way, which enhances and promotes the public image and overall reputation of the Council. 
11. Develop and enhance working relationships with relevant partners and stakeholders to maximise corporate and community planning outcomes and to generate innovation in service delivery.  
The services falling within the responsibility of this post are as follows: 
Good Relations

Note:

The postholder should be aware that the responsibilities and functional areas of the post may be subject to change as a result of organisational change.  The Council therefore reserves the right to change the duties of the post by adding to or amending the range of functional responsibilities.



3.  Skills requirements

       What qualities, skills and experience is required from the individual

	It is essential that applicants have a minimum of:
QUALIFICATION 

1.1  A third level qualification for example degree NVQ level 4 (or equivalent)  in a relevant subject area
.
EXPERIENCE

1.2 – A minimum of 3 years relevant experience in good relations work within the following areas;
· Working within and between communities

· Delivering programmes and initiatives to a range of stakeholders.

· Working in partnership with a range of agencies and diverse communities 

· Working within a team to deliver services to community / voluntary groups.  

Where applicants do not hold the qualifications as outlined in 1.1 above, they must demonstrate a minimum of 6 years’ experience as outlined in 1.2 above.
KNOWLEDGE
1.3 A good understanding of the good relations & peace & reconciliation issues facing local communities within Northern Ireland.

1.4 A clear understanding of the principles and values of community development and the national occupational standards. 

1.5 An understanding of the workings of local government and the wider environment and political context in which it operates.
GENERAL

1.6 Hold a full (i.e. not provisional) current UK driving licence and access to a car or * have access to a means of transport which would enable the applicant to carry out the duties of the post.

*Applies only to applicants who have a disability under the Disability Discrimination Act.



4.  Personnel: Please state below

         Who will the individual report to? 

	Rhonda O’Neill – Community Support Officer 


         Who will be the individual’s line manager and/or reporting officer?

	Rhonda O’Neill - Community Support Officer


5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 

     individual and their organisation. 
	The opportunity will benefit the individual and organisation by:

Benefit to Individual

Developing good business relationships and sharing and enhancing employees’ skills. Offering the Employee a valuable career development opportunity, with the chance to make new contacts and gain experience within a different setting.

Benefit to individuals employer

Employee will enhance skills and will build relationships and contacts that will ultimately be of benefit to the employee in the future.

Benefit to Lisburn & Castlereagh City Council

Lisburn & Castlereagh City Council will benefit from different perspectives and experiences brought by an individual from another organisation that will enhance shared working in the future.



6.  Logistics

Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date:  1st May 2021, or as soon as a suitable candidate has been identified and a release date has been agreed.
Salary Scale:  £27,741 - £29,577 per annum.  Lisburn and Castlereagh City Council will pay salary costs and associated expenses.
Duration:  2 years with the possibility of extension, subject to the agreement of all parties.
Location: Bridge Community Centre, 50 Railway Street, Lisburn, BT28 1XP. Homeworking will also be available in line with Covid restrictions.
Selection:  Shortlisting will take place on the basis of the criteria detailed above and final selection will be by interview

Further information: For further information about the post please contact Rhonda O’Neill in Lisburn and Castlereagh City Council at: rhonda.o’neill@lisburncastlereagh.gov.uk. 
Closing Date: Applications must be submitted by 5.00pm on Wednesday 21 April 2021 to: interchangesecretariat@finance-ni.gov.uk
* This opportunity is not open to NI Civil Service staff


7.  Endorsement

     Interchange Manager

	Laura O’Connor


Signed:

	7/4/21



Date:
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Laura O’Connor
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Civic Headquarters 
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Lisburn


BT27 4RL
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Secondment – 2 years with the possibility of an extension, subject to the agreement of all parties
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