	NI INTERCHANGE SCHEME
	Ref: I/C 45/22

HOSTING PROFORMA
 (
Causeway Coast and Glens Borough Council
)
    Name of Host  
    Organisation

1.  Interchange Manager’s details
 (
Ciara McCloskey
)
             Name

 (
ODHR
)     Organisation/
        Department
 (
66 Portstewart Road
Coleraine
Co. Londonderry
BT52 1EY
)
              Address
       




 (
028 7034 7
035
)         Telephone                                               Fax number
             Number
 (
Ciara.mccloskey@causewaycoastandglens.gov.uk
)               
               E-mail


 (
Secondment Opportunity (6 months)
)Type of Opportunity


2.  Details of hosting opportunity

      Description of opportunity

	The Leisure Operations Manager will be responsible for the operational management of a Tier 1 and Tier 2 Leisure facility (Joey Dunlop Leisure Centre and Sheskburn Recreation Centre) to achieve the following outcomes:
· Significantly reduced level of annual subvention required to subsidise the provision of the facilities and services
· Improved quality of service provision 
· Increased usage of the facilities and participation by CCG’s residents 
· Promotion of better health and wellbeing amongst CCG’s residents
· Affordable and accessible facilities for everyone, including residents and visitors in general and to Section 75 targeted groups in particular  



             










      Main objectives of the opportunity

	Contributing to corporate objectives through the effective, efficient and economic management of the centre(s), including ensuring that financial and non-financial targets are achieved and that the service is developed to its full potential.

Manage a high-performance team focused on optimising the quality and commerciality of the service with current direct line management responsibility for Duty Officers, ensuring all staff have the appropriate levels of training and development to deliver against service needs.

Implement the Business Plan and associated revenue budget for the centre and be responsible for operational delivery, ongoing monitoring and review, including the collation of performance data and the production of management reports.

Facility management and service delivery compliance with all statutory and legislative requirements and works in accordance with good governance and health and safety requirements.

A Job Description and Person Specification are attached at Annexes A and B.




3.  Skills requirements
       
       What qualities, skills and experience is required from the individual

	The individual will be required to work within the existing Leisure Management team to implement Council’s Leisure Transformation Project.  The successful candidate will meet the essential criteria including key qualities, experience and skills for the post are included within the personal specification attached. 




4.  Personnel: Please state below

         Who will the individual report to? 
	
General Manager Sport and Wellbeing





         Who will be the individual’s line manager and/or reporting officer?
	
General Manager Sport and Wellbeing






5.  Transfer of learning
     Please give details of how the Opportunity will benefit your organisation, the 
     individual and their organisation. 

	Individual 
Experience working with an existing team of managers tasked with the implementation of Council’s Leisure Transformation Project

Host Organisation
The opportunity will provide temporary cover for vacant key post within Council’s Leisure Transformation Project.  

Parent Organisation
The individual’s organisation will benefit through opportunities to benchmark and potential future sharing of aspects of best practice within the industry/service.





6.  Logistics
     Please provide details of the likely start date, duration, location, form of transport required, resources (i.e.; desk, PC, etc.) and funding arrangements for the opportunity.

	Start Date: Subject to agreement you will start work within two - four weeks of accepting the post

Duration: Secondment: Temporary for 6 months from start date.  Duration may be extended subject to service needs and agreement by all parties.

Location: Joey Dunlop Leisure Centre, 33 Garryduff Rd, Ballymoney BT53 7DB, with a requirement for flexibility to work throughout the Borough when required.

[bookmark: _GoBack]Resources: Laptop, Phone, Office at JDLC.  The individual must hold a full current driving licence (Category B, valid in the UK) and access to a vehicle that will enable the post holder to meet the requirements of the post OR have access to a form of transport that enables you to carry out the duties of the post.

Funding: The salary is PO3 (SCP 32-35) £36,371-£39,571 per annum.  Causeway Coast and Glens Borough Councill will meet salary and associated costs.

Closing Date: Applications must be submitted by 4.00pm on Friday 8th July 2022 to: 
	interchangesecretariat@finance-ni.gov.uk 






7.  Endorsement

     Interchange Manager

	Ciara McCloskey


Signed:


	22 June 2022


Date:		

Annex A

Job Description:


 

Annex B
Person Specification: 
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General


Job Description No:
S/14/22

Job Title:


Leisure Operations Manager - Sport & Wellbeing (Temporary)

Grade/Salary:

PO3 (SCP 32-35) £36,371-£39,571 per annum

Directorate:


Leisure & Development

Department:


Sport & Wellbeing

Reports To:


Sport & Wellbeing General Manager

Location:
You will be initially based in the JDLC.  However, when required, you will be asked to work flexibly throughout the Borough, ensuring that resources are deployed effectively and in order to respond to service priorities and to facilitate professional development.

Responsible for:
The operational management of a Type 1 (Leisure Centre) and a Type 2 (Sports Centre) facility in accordance with the Business Plan and Leisure Services Specification (copy available from the General Manager – Sport & Wellbeing) to achieve the following outcomes:

· Significantly reduced level of annual subvention required to subsidise the provision of the facilities and services


· Improved quality of service provision 


· Increased usage of the facilities and participation by CCG’s residents 


· Promotion of better health and wellbeing amongst CCG’s residents


· Affordable and accessible facilities for everyone, including residents and visitors in general and to Section 75 targeted groups in particular  


Work pattern:
37 hours per week, working five days per week, Monday to Friday 9.00 am – 5.00 pm.

By its nature the post will require flexible working ie available to work short notice cover for Duty Manager absences including evenings, weekends and public holidays a per the needs of the service.

Tenure:


This is a temporary post for 3 months, subject to review.


Main Purpose of Post

1. Responsible to the General Manager - Sport & Wellbeing for contributing to corporate objectives through the effective, efficient and economic management of the centre(s), including ensuring that financial and non-financial targets are achieved and that the service is developed to its full potential.

2. Management of a high-performance team focused on optimising the quality and commerciality of the service with current direct line management responsibility for Duty Officers, ensuring all staff have the appropriate levels of training and development to deliver against service needs.

3. Successfully implementing the Business Plan and associated revenue budget for the centre and be responsible for operational delivery, ongoing monitoring and review, including the collation of performance data and the production of management reports.


4. Ensure that facility management and service delivery complies with all statutory and legislative requirements and works in accordance with good governance and health and safety requirements.

5. Develop relationships, actively promoting customer engagement and partnership working to ensure increased participation/income and to implement a programme of continuous improvement to meet community needs.


6. Ensure that all responsibilities are carried out in a timely and effective manner and that general confidentiality is maintained in all areas relating to the work of the Council.


Duties and Responsibilities

The duties and responsibilities of the post are aligned to the delivery of the Leisure Services Specification in the designated facilities.

Performance Management

7. Manage the designated facilities effectively within budget, including the achievement of income targets and cost control in compliance with financial regulations ensuring agreed service standards are met, advising the General Manager - Sport & Wellbeing of any predicted variances.

8. Deliver agreed outcomes and performance targets for the designated facilities as specified in the Business Plan in a timely and effective manner, advising the General Manager - Sport & Wellbeing of any predicted variances as they arise.

9. Responsible for the effective deployment of staff resources, recruitment of staff, their training and development and ensure that the performance of individuals is monitored and reviewed through supervision meetings and the performance development and review process.

10. Oversee the administrative and clerical procedures necessary to support the business and comply with audit requirements, performance monitoring and reporting and service design and development.  Work in partnership with the Business Support Manager for Sport & Wellbeing, to ensure that the service level requirements for front desk and back-office services are being achieved.

11. Implement the sport and physical activity programme for the designated facilities to ensure they meet customer expectation, provide optimum access, respond to developments within the industry and maximise primary and secondary spend.


12. Implement an annual marketing plan to design campaigns and implement agreed marketing/promotion activity and monitor gym membership/swim academy sales and achieve agreed business outcomes. 

13. Work in partnership with other Leisure Operations Managers and the Commercial Development Manager in the production of an annual programme of sales campaigns, allocation of resources and associated monthly performance monitoring to maximise gym membership, bookings, pay and play and associated sales across the service to achieve agreed business outcomes.

14. Ensure that the designated facilities adhere to external accreditation of Quality Standards and Benchmarking as stipulated in the Leisure Services Specification.

15. Keep up to date with industry best practice and developments where these may impact upon the facility and services.

Service Delivery


16. Contribute to service planning and work in conjunction with the General Manager - Sport & Wellbeing and Council support functions (HR, Finance and Estates) to develop clear delivery plans, supported by robust performance management mechanisms noted above.

17. Manage risk associated with the service delivery including Health and Safety, Safeguarding and operational risk.

18. Establish and develop effective partnerships and networks with appropriate public, private, voluntary sector, sports clubs, community groups and other Council services to ensure a coherent and efficient delivery of services eg Sports Development to provide intervention, activity and sports programmes to increase participation in activity such as: 


· GP and similar referral schemes  


· Health and Wellbeing  


· Key Borough events 


· Sports programmes specific to the designated facilities

· Government initiatives for engagement of target groups

19. To engage with service users and key stakeholders thereby ensuring the aims and objectives of the service match the needs of users and develops a culture of improvement and excellence in delivery of services.

20. Maintain regular contact with customers through facility focus groups and respond to customer complaints and queries in the prescribed manner. 

21. Work proactively with the other Leisure Operations Managers to review and identify opportunities for external grant aid, in order to secure maximum grant funding for leisure facilities and programmes.

Facility Management


22. Ensure full compliance with buildings, health and safety regulations, licensing and legislation associated with the service and maintain regular contact with appropriate nominated advisory services to ensure they are maintained, kept up to date and fully complied with. 

23. Ensure all operational manuals and emergency operating procedures are regularly reviewed and updated in line with current legislation and communicated to staff and supported with regular training. 

24. Manage and maintain the security of the facilities under the management of the post holder ensuring out of hours emergency cover remains in force at all times and are able to respond to service needs.   

25. Responsible for the effective operation of plant and equipment ensuring environmental conditions are kept balanced at agreed standards and facilities are well maintained, presented to a consistently high standard and remain fit for purpose with minimal customer disruption. 

26. As appropriate to the facility shift working pattern, assume responsibility for the day-to-day operational management of the facilities for which the post holder is responsible.

Local Democracy

27. Support the Council and elected members to fulfil their democratic role by advising members in all matters relating to the service area and by supporting strong and transparent government.

Diversity 

28. As a service provider, promote diversity across the service area by demonstrating an open commitment to actively promoting opportunities to participate in a range of sporting and leisure activities.

29. Continually working towards sustaining and improving equality and diversity in service delivery.

General


30. By its nature the post will require flexible working to meet the needs of the service which will entail working out of normal office hours to include evenings, weekends and Public Holidays.


31. Act in accordance with the Code of Conduct for local Government employees.


32. Comply with and actively promote the Council’s policies and procedures, including those relating to Fair employment, Equal Opportunities, and Health, Safety and Wellbeing.

33. Undertake the duties outlined above in a way which will enhance and protect the reputation and public profile of the Council.

34. Undertake any other duties as deemed appropriate to the achievement of the purpose and function of this post.

An Evolving Role


35. Undertake any other duties as deemed appropriate to the achievement of the purpose and function of this post.

The list of duties/responsibilities must not be considered comprehensive nor exhaustive.  They are simply a summary of the main duties/responsibilities that the post holder will be required to undertake.  No Job Description can cover every issue that may arise within the post at various times and the post holder is expected to carry out other duties from time to time which are broadly consistent with those in this Job Description.


If the post holder has any form of disability, every effort will be made to supply all the necessary employment aids, equipment or adaptations to enable him/her to perform the full duties of the job.  If, however, a certain task proves to be unachievable then job redesign will be given full consideration.

Job Description
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Job Title: Leisure Operations Manager – Sport & Wellbeing (Temporary)

		Factor

		Essential Criteria

		Desirable Criteria

		Method of Assessment



		Education / Qualifications and Experience




		Applicants must, at the closing date for receipt of applications, possess:  


· A level four academic qualification in a relevant subject such as Sports, Leisure or Business.


AND 

· Be able to demonstrate, by providing personal and specific examples, on the application form a minimum of three years’ commercial leisure/fitness facility management experience to include:


(a) managing a leisure facility in line with business planning and budget requirements;

(b) supervision/management of a team;

(c) developing a leisure programme which supports participation.

OR

· Consideration will be given to candidates who do not possess the required educational qualifications but who can demonstrate four years’ relevant experience as outlined at (a)–(c) above.

PLUS

· One year’s experience in the use of Microsoft Office applications to include Outlook, Word, Excel and PowerPoint.



		

		Application Form / Interview



		Knowledge

		· An understanding of the legislative framework governing the work of the service.

· Understanding of issues impacting on service delivery.

		

		Interview



		Behavioural Competencies


Level - Strategic


Level -Operational


Level -Operational


Level -Operational


Level -Operational


Level -Operational


NOTE: 



		How we provide Leadership and Direction


Setting Direction: Contributes to the development of strategy and conveys a clear vision led by being innovative, ambitious and proactive.


Managing Performance: Sets clear, aligned, high standard performance goals and objectives for self and others and the organisation.


How we manage ourselves


Managing our own work: Plans, structures and prioritises own work to achieve optimum results.


How we work with others


Collaborating in a Political Environment: Develops and manages effective networks by establishing common ground.


Meeting Customer Needs: Establishes the needs of customers and strives to ensure that these are met, placing the customer’s needs as the key focus in all activities. 


How we move forward


Continuously Improving Services: Seeks to continually improve the services and processes that impact on users.

Competencies will be assessed and monitored throughout the employment cycle.  Respect for diversity and equality underpins the core competencies required for the post.  Employees will be expected to treat all individuals with respect, respond sensitively to differences and encourage others to do likewise during the course of their employment with Council.



Full details of the Local Government Competency Framework can be found on the Local Government Staff Commission website at www.lgsc.org.uk 




		

		Interview



		Other Circumstances (eg work evenings)




		· A full current driving licence (Category B, valid in the UK) and access to a vehicle that will enable the post holder to meet the requirements of the post OR have access to a form of transport that enables you to carry out the duties of the post.


· Available to work short notice cover for Duty Manager absences including evenings, weekends and public holidays as per the needs of the service.



		

		Application Form










Person Specification 







Other Information/Conditions:



Council reserves the right to carry out testing if deemed necessary.



Only applicants who demonstrate clearly on the application form that they have the required level of qualifications and experience will be considered for the next stage of the process.



If there is a high response for this vacancy the desirable criteria may be applied. Clearly demonstrate on the application form if and how you meet the desirable criteria.
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